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Introduction 
[image: ]SharePoint is Microsoft’s fastest growing product ever and its growth is expected to continue. Despite this growth, deploying SharePoint and leveraging its rich set of features is not a trivial undertaking and challenges do exist. SharePoint capabilities cover a vast number of workloads from collaboration and content publishing to enterprise search and business intelligence. Utilizing SharePoint to its fullest potential in all these areas takes an infrastructure built from proven products and technologies.
EMC provides integrated solutions that optimize SharePoint environments from unified storage to data protection to security. EMC’s portfolio of SharePoint solutions enable ease of deployment, efficient use of resources, scale, efficiency, and performance, and meet the budget constraints of any size organization.
Deliver real business value
Unified storage optimized for SharePoint virtualization, performance, and scalability 
Dynamic performance/capacity management for SharePoint (Fully 

Automated Storage Tiering [FAST], Virtual Provisioning) 
The most data copying and protection options for SQL (EMC Replication Manager, RecoverPoint, Avamar, Data Domain) 
A complete portfolio of SharePoint governance solutions (EMC SourceOne, Captiva, Documentum) 
SharePoint development and infrastructure services through EMC Consulting
EMC partner value:
Streamline sales cycles and increase win rates with solutions that are simple to position, order, and sell.
Leverage best-of-breed products and technologies to address customer SharePoint and infrastructure scalability.
Encourages richer “business benefit” discussions with a simplified solution selling model.
Deliver products and technologies that offer excellent cost points—from entry level to enterprise.
More profitable opportunities using EMC Proven Solutions with compelling competitive differentiation.
Create incremental business value, cultivate larger/higher deals more often, drive demand, and create service revenue opportunities. 
EMC solution differentiation
VNX unified storage: 
Improve search and retrieval scalability limits by 200% to 108 million objects. 
Store SharePoint content on file, block, or object storage.
Optimize virtualized SharePoint environments with over 70 points of virtualization integration.
Streamline infrastructure and data management through EMC Unisphere.
Implement powerful, faster processors that deliver more IOPS with less disk. 
Move up to 95% of BLOB (binary large object) storage to high-capacity storage without a performance degradation.
Offload content from SQL, improving overall database performance
Leverage advanced VNX technologies, including compression and deduplication, thin provisioning, and VMware vStorage API for Array Integration (VAAI) to optimize performance for SharePoint and support service levels.
High-availability systems and redundant hardware provide up to Five 9s (99.999%) reliability and availability.
Flash 1st Data Strategy: 
EMC storage supports advanced Flash technology, providing customers with flexibility, choice, and control. 
EMC FAST Cache optimizes performance by absorbing both read and write I/O, delivering 90% faster indexing and 30% faster search experience.
FAST for Virtual Pools (FAST VP) and support for enterprise Flash drives optimize performance and automate storage tiering at the sub-LUN level.
EMC Storage Integrator Plug-In:
Automate and orchestrate multiple best practices in a wizard.
Easy to use MMC snap-ins for the server and application administrator 
Provide an end-to-end experience through which users can provision storage and deploy SharePoint sites faster by four-times.
SourceOne for SharePoint (RBS Provider):
Reduce costs by moving up to 95% of your content databases to high-capacity tiered storage.
Externalize BLOB content to improve SharePoint performance, reliability, and scalability. 
Reduce the size of the SQL Server database to metadata and BLOB ID. 
Backup and recovery: 
Shorten recovery times with EMC plug-ins; automated failover for VMware vCenter Site Recovery Manager and Cluster Enabler (Hyper-V). 
Flexibly implement backup, snapshot, and continuous data protection (CDP) technologies to protect SharePoint environments. 
EMC Proven Solutions: 
Minimize risks and accelerate SharePoint deployments with predictable, repeatable, and reliable solutions.
Utilize extensive documentation including proven solutions guides, BOMs, and Reference Architectures to ensure credibility with the customer. 
Consulting Services:
Comprehensive set of services for SharePoint—from upgrades/migrations to custom application development and integration to Notes migrations.




	Questions to Ask
	Listen for This
	Response
	Follow-Up Actions

	What plans are in place to meet business-critical demands—from a cost-effective SharePoint infrastructure?
	Planning is in process but we need to understand the type of solutions available to meet our SharePoint requirements, 
	EMC provides innovative storage and information management solutions complementing Microsoft’s suite of virtualization technologies to maximize server and storage utilization while significantly reducing TCO.
	Schedule meeting to demonstrate how EMC products, technologies, and solutions can optimize their SharePoint environment.
See: Solutions for Microsoft Office System and SharePoint
See: Microsoft Partner Page 

	What storage strategy do you have for your SharePoint environment?
	Vendor [XYZ] has some good capabilities.
	I’d like to discuss how EMC VNX can enable externalization for large SharePoint BLOB content databases
	See: Reference Architecture: Externalizing Large SharePoint 2010 Objects with EMC VNX Series and Metalogix StoragePoint
See: Proven Solution Guide: Externalizing Large SharePoint 2010 EMC VNX Series and Metalogix StoragePoint 

	
	EMC is too expensive.
	EMC unified storage is optimized for SharePoint environments and is more efficient. It lowers TCO with features such as automated tiering and FAST Cache.
	See: Reference Architecture: Externalizing Large SharePoint 2010 Objects with EMC VNX Series and Metalogix StoragePoint

	
	EMC is too complex.
	EMC FAST VP offers “set-it-and-forget” policies, ensuring optimal automated operation for SharePoint BLOB management.
	See: Reference Architecture: Externalizing Large SharePoint 2010 Objects with EMC VNX Series and Metalogix StoragePoint

	
	We want storage that integrates with our virtualized SharePoint environment. 
	EMC has more than 70 points of virtualization integration, including VAAI and Virtual Storage Integrator. 
	See: White Paper: Virtual Infrastructure for Microsoft SharePoint Server 2010 — Enabled by EMC CLARiiON and VMware vSphere 4 
See:  The Essential Guide to Successful SharePoint Implementation

	Do you need proven expertise on SharePoint implementations and the underlying information infrastructure?
	Yes, our staff has little expertise with deploying this type of application environment
	As a Microsoft strategic partner, EMC can help you plan, design, deploy, and manage a high-efficiency large scale SharePoint infrastructure including deep application experience and portfolio.
	See: Consulting Services
Watch: SharePoint 2010 - The Big Picture 

	How critical is it to ensure the security of your
SharePoint data?
	Extremely critical.
	Together with RSA, EMC provides a full suite of offerings that enable you to discover sensitive data at rest, automatically apply policy-based RMS protection, and proactively monitor and report on user access and activities.
	See: RSA website

	Are you currently able to provide unified protection for your Microsoft SharePoint data?
	Not certain that what we are implementing is actually effective.
	With a range of proven backup and deduplication technologies from EMC and EMC Data Domain, you can count on a reliable, efficient, and cost-effective backup and recovery solution that’s right for you. 
	See: SharePoint Archiving Solutions 
See: White Paper: Continuous Protection for Virtual SharePoint 2010 Farms  
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